@ CRESTRON Product End-of-Sale Notice

End-of-Sale Notice for CARDS, CAGES, AND ENDPOINTS

Milestones and Dates

Milestone Definition Date

End of Sale Notice Date The date the document that announces the end-of-sale of a product is distributed to dealers 1/8/2025
and customers.

Expected End of Sales Date The anticipated last date to order the prpduct from Crestron. The agtual date may be earlier or 12/31/2025
later based upon demand. The product is no longer for sale after this date.

End of Maintenance Date After this dgt(_e_Crgstron will not issue any firmware or software updates, security/bug patches or 12/29/2028
OS compatibility fixes.

Impacted Products

Discontinued Product Information Replacement Product Information
. Part . New Product
Sort Name Description Number Sort Name Description Availability
6507182 DMC-4K-CO-HD- DM,CARD,4K,PLATE,OUTPUT:2 |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
PLATE 8G STP,2POE,1HDMI replacement solution or more information.

DigitalMedia 8G+® 4K60 4:4:4 HDR
6508072 DMC-4KZ-C Input Card for DM® Switchers, Please contact Crestron True Blue Support at 1-888-CRESTRON for a

HDBaseT® Compatible replacement solution or more information.
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Impacted Products
Discontinued Product Information

Product End-of-Sale Notice

Replacement Product Information

Part I Part - New Product
N Sort Name Description Number Sort Name Description Availability
2-Channel DigitalMedia 8G+® 4K60
6508074| DMC-4KZ-CO-HD 4:4:4 HDR Output Card for DM® Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
. replacement solution or more information.
Switchers
6508070 DMC-4KZ-HD HDMI® 4K60 4:4:4 I—tDR Input Card |Please contact Crostron True _Blue Support at 1-888-CRESTRON for a
for DM® Switchers replacement solution or more information.
2-Channel HDMI® 4K60 4:4:4 HDR
6508075 DMC-4KZ-HDO Scaling Output Card for DM® Please contact Crostron True _Blue Support at 1-888-CRESTRON for a
. replacement solution or more information.
Switchers
6507174 DMC-BLANKO- DM,CARD,PLATE, OUTPUT:BLANK Please contact Crostron True _Blue Support at 1-888-CRESTRON for a
PLATE replacement solution or more information.
DM,CARD,PLATE,OUTPUT:2 8G |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6507179 | DMC-CO-HD-PLATE STP,2POE,1HDMI replacement solution or more information.
CPU Card for 8X8, 16X16, and Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6507303 DMC-CPU3 32X32 DigitalMedia™ Switchers [replacement solution or more information.
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Impacted Products
Discontinued Product Information

Replacement Product Information

Part Part New Product

N Sort Name Description Number Sort Name Description Availability
6507169 DMC-HDO 2-Channel HDMI®_Output Card for |Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
DM® Switchers replacement solution or more information.
6507177 | DMC-HDO-PLATE DM,CARD,PLATE,OUTPUT:2HDMI, |Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
2AUDIO replacement solution or more information.
6503172 DMCI DigitalMedia™ Card Interface Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
DigitalMedia 8G™ Fiber Input Card |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6504321 DMC-S . . ) .
for DM® Switchers replacement solution or more information.
i - . ™ e aaa.
6507170 DMC-SO-HD 2-Channel DigitalMedia 8G_ Fiber |Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
Output Card for DM® Switchers [replacement solution or more information.
6507178 | DMC-SO-HD-PLATE DM,CARD,PLATE,OUTPUT:2FIBER|Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
SINGLE,1HDMI replacement solution or more information.
6505376 DMC-T-E STUDENT DMC-T-E STUDENT CLASSRM |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
CLASSRM PAK PAK replacement solution or more information.
6507173 DMC-STRO Streaming Out_put Card for DM® |Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
Switchers replacement solution or more information.
6507181 | DMC-STRO-PLATE | DM.CARD,PLATE,OUTPUT:1 LAN Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
6502685 DMC-SDI 3G-SDI Inpu_t Card for DM® Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
Switchers replacement solution or more information.
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Impacted Products

Discontinued Product Information

Part

Replacement Product Information

Part

N Sort Name Description Number Sort Name Description Availability
DM-MD16X16-CPU3- | 16x16 DigitalMedia™ Switcher with |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509621 : ) ) .
RPS Redundant Power Supplies replacement solution or more information.
6509619 | DM-MD32X32-CPU3 32x32 DigitalMedia™ Switcher Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
DM-MD32X32-CPU3- | 32x32 DigitalMedia™ Switcher with |Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509622 : ) ) .
RPS Redundant Power Supplies replacement solution or more information.
DM-MD8X8-CPU3- 8x8 DigitalMedia™ Switcher with |[Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6509620 : . ) .
RPS Redundant Power Supplies replacement solution or more information.
6509493 | DM-PSU-16-PLUS 16-Port PoDM+ Power Supply for |Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
DM 8G+® I/O Cards replacement solution or more information.
6509492 | DM-PSU-8-PLUS 8-Port PoDM+ Power Supply for DM |Please contact Cr_estron True _Blue Support at 1-888-CRESTRON for a
8G+® I/O Cards replacement solution or more information.
6507998 DM-PSU-ULTRA- DigitalMedia™ Ultra Midspan Please contact Crestron True Blue Support at 1-888-CRESTRON for a
MIDSPAN PoDM++ Injector replacement solution or more information.

For More Information
For more information about Crestron product warranties and service agreements,
go to: www.crestron.com/warranty
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Impacted Products
Discontinued Product Information

Sort Name

Description

Number

Product End-of-Sale Notice

Replacement Product Information
Part New Product

Sort Name Description

Availability

— : ™ e : Ty
6503960 DM-RMC-100-S DigitalMedia 8G™ Fiber Receiver & Please contact Crestron True Blge Support a}t 1-888 .CRESTRON fora
Room Controller 100 replacement solution or more information.
— . " . o
6504128 DM-RMC-200-C DigitalMedia 8G+® Receiver & Please contact Crestron True Blge Support a}t 1-888 .CRESTRON fora
Room Controller 200 replacement solution or more information.
— . —_r= . .
6505892 | DM-RMC-SCALER-S DigitalMedia 8G™ Fiber Receiver & Please contact Crestron True BIL_Je Support a}t 1-888 _CRESTRON fora
Room Controller w/Scaler replacement solution or more information.
6510978 | DM-TX-200-C-2G-B-T Wall P_Iate DigitalMedia 8G+® Please contact Crestron True BIl_Je Support a}t 1-888-_CRESTRON fora
Transmitter 200, Black Textured replacement solution or more information.
DM-TX-200-C-2G-W- Wall Plate DigitalMedia 8G+® Please contact Crestron True Blue Support at 1-888-CRESTRON for a
6510977 . . : : .
T Transmitter 200, White Textured replacement solution or more information.
6510976 DM-TX-201-C DigitalMedia 8G+® Transmitter 201 Please contact Crestron True BIl_Je Support a}t 1-888-_CRESTRON for a
replacement solution or more information.
— - a— . .
6504168 DM-TX-201-S DigitalMedia 8G™ Fiber Transmitter| Please contact Crestron True BIL_Je Support a_lt 1-888 _CRESTRON fora
201 replacement solution or more information.
6507981 DM-DA4-AK-C 1:4 4K HDMI® to DM 8G+® & Please contact Crestron True BIL_Je Support a_lt 1-888-_CRESTRON for a
HDBaseT® Splitter replacement solution or more information.
— M oA -888-
6507642 DM-RPP-K24 DigitalMedia™ 24-Port Keystone Please contact Crestron True BIL_Je Support a_lt 1-888 _CRESTRON fora
Patch Panel replacement solution or more information.

For More Information
For more information about Crestron product warranties and service agreements,
go to: www.crestron.com/warranty
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For further assistance, please contact the Sales Support Service office in your region:

Crestron US/Canada:
Email: techsales@crestron.com
Telephone: 888.273.7876

Crestron Europe:
Email: techsaleseurope@crestron.com
Telephone:+32.15509902

Crestron Australia and New Zealand:
Email: ANZtechsales@crestron.com
Telephone: +61 1800 555 040

Crestron North East Asia
Email: neatechsales@crestron.com
Telephone: 800-969-996

Crestron South East Asia
Email: SEAsalesupport@crestron.com
Telephone: +65 6846 0215

Crestron India
Email: indiatechsales@crestron.com
Telephone: 1800 3005 8822
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